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 SUSTAINABILITY

STENDÖRREN’S  
SUSTAINABLE PRACTICES

As part of Stendörren’s sustainable practices, a sustainability strategy was developed in 2017  
and subsequently implemented in the operations. The company has gradually developed its 
approach to sustainability and in 2021, a number of activities were carried out that advanced 
the company’s position in this area. The company has continued to focus on energy efficiency, 
accelerated its efforts to certify properties and obtained sustainability-linked loans. 

17 % 
MORE ENERGY-EFFICIENT 

PREMISES BETWEEN 2017  

AND 2021 (KWH/SQM)

98  % 
RENEWABLE AND RECYCLED 

ENERGY IS USED IN THE OPERATIONS

41  % 
REDUCED EMISSIONS BETWEEN 

2017 AND 2021 (KGCO2E/SQM)

1,599 
TONNES CO

2
e

STENDÖRREN COMPENSATES FOR ITS

TOTAL CARBON FOOTPRINT BY SUPPORTING THE 

GODAWARI GREEN ENERGY LIMITED PROJECT IN 

INDIA. THE PROJECT HAS BEEN CERTIFIED BY GOLD 

STANDARD, A NEW STANDARD LAUNCHED IN  

COLLABORATION WITH THE UNFCCC SECRETARIAT, 

AND IS DISTRIBUTED BY SOUTH POLE.  

35  %  65  % 
DISTRIBUTION OF WOMEN  

AND MEN AT STENDÖRREN

22  % 
OF LETTABLE  AREA  

CERTIFIED AT  

YEAR-END “ALL ASPECTS OF SUSTAINABLE BUSINESS ARE OF THE UTMOST STRATEGIC 

IMPORTANCE TO STENDÖRREN. THAT CANNOT BE EMPHASIZED ENOUGH. 

TENANTS, EMPLOYEES, FINANCIERS AND ALL OTHER STAKEHOLDERS EXPECT 

US TO DO OUR UTMOST EVERY DAY TO CONTRIBUTE TO A MORE LONG-TERM 

DEVELOPMENT OF SUSTAINABILITY AND SOCIAL EQUITY. WE HAVE COME A 

LONG WAY, BUT WE ARE NOW RAISING THE BAR EVEN HIGHER.”

ERIK RANJE, CEO STENDÖRREN
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Stendörren developed and implemented a sustaina-
bility strategy in 2017. In 2021 and 2022, a renewed 
sustainability strategy, including sustainability targets, 
has been developed.  

The aim of this Sustainability Report is to describe 
how Stendörren conducts and renews its approach to 
sustainability and the priorities that are made. The 
report presents the results for 2021 and describes the 
road forward.

AN ACTIVE SUSTAINABILITY COMMITTEE

Stendörren has a Sustainability committee with 
representatives from all of the company’s different 
parts. The Sustainability committee is responsible 
for coordinating the company’s sustainable practices, 
based on the adopted strategy. The committee holds 
monthly meetings with a focus on the progress made 
with respect to sustainable practices. In 2021, the 
committee was a driving force behind the following 
projects: continuous employee satisfaction surveys, 
sustainable loans, certification of properties and green 
leases.

  SUSTAINABILITY

GRADUALLY  
RAISED AMBITIONS

Stendörren has been actively integrating sustainable practices since the company was  
founded in 2014. The company’s mission is to create long-term growth and value generation 
by managing, developing and acquiring properties in a responsible manner.

RESPONSIBLE FOR  
SUSTAINABILITY STRATEGY

DEVELOPS TOOLS AND  
PROCESSES FOR GUIDANCE 

RESPONSIBLE FOR  
IMPLEMENTING, TRAINING 
AND MONITORING

CONTRIBUTE IDEAS AND 
FOLLOW THE COMPANY’S 
SUSTAINABILITY AMBITIONS

BOARD OF DIRECTORS

STRATEGIC RESPONSIBILITY

MANAGEMENT

OPERATIONAL/STRATEGIC RESPONSIBILITY

DEPARTMENT HEADS/MANAGERS

IMPLEMENTATION OF  

STRATEGY AND PRACTICES

EMPLOYEES 

CONTRIBUTE IDEAS AND KNOWLEDGE,  

FOLLOW THE SUSTAINABILITY STRATEGY,  

AND INTEGRATE IT INTO DAILY ACTIVITIES

SUSTAINABILITY 
COMMITTEE 
• Coordinates sustainable prac-

tices based on the adopted 

strategy.

• Represented by employees and 

managers from the organiza-

tion’s various functions.

SPECIFIC SUSTAINABILITY 
PROJECTS 

• Managed in small teams and 

involve additional  

people from the organization.

Refer to the model for examples 

of projects carried out during 

the year. 
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STENDÖRREN AND THE UN SUSTAINABLE DEVELOPMENT GOALS

In 2015, world leaders signed the 2030 Agenda, which includes the UN’s 17 Sustainable Development Goals (SDGs). To achieve 

these goals, collective efforts are required at global, national and local levels. All companies are therefore urged to include the 

SDGs in both their strategy and reporting. Stendörren supports the goals of the 2030 Agenda and has identified eight SDGs 

with a direct or indirect connection to the company’s sustainability strategy, and where Stendörren’s activities will make a 

significant contribution:

The company’s slogan “Properties that make a difference 

” is based on Stendörren’s mission to develop tomorrow’s premises, together 

with tenants and other partners, in terms of efficient use of resources, energy- 

efficient premises and sustainable logistics solutions. Most of Stendörren’s 

emissions are derived from the development and management of its proper-

ties. To reduce the company’s carbon footprint, it is paramount that Stendörren 

focuses on resource efficiency across the entire value chain, from manage-

ment, refurbishment and choice of materials to new development and choice  

of energy source.

Health and well-being are prioritized areas for Stendörren. It’s not just about 

creating conditions for a safe and healthy internal work environment for  

employees; this value must also be created for tenants and suppliers. Read 

more in the “Attractive Employer” section. 

Other SDGs with an indirect link to Stendörren’s sustainability strategy and 

operations. 

SUSTAINABILITY COUNCIL

REGULAR  
PULSE SURVEYS  

CONTINUED AND WERE 
SUPPLEMENTED  

WITH eNPS  
MEASUREMENTS

CONTINUED  
TO CERTIFY  

EXISTING 
PORTFOLIO

SUSTAINABILITY 
TRAINING  

FOR EMPLOYEES

FEASIBILITY 
STUDIES  

FOR SOLAR  
PANELS ON 

PROPERTIES
FIRST GRESB 

REPORT

SUSTAINABILITY COUNCIL
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STAKEHOLDER DIALOG 

In connection with the development of the renewed 
sustainability strategy, a stakeholder dialog was 
conducted where the company’s stakeholders, 
including advisors, banks, employees, Board 
members, management and tenants, were asked, 
using a questionnaire, how the company could best 
contribute to sustainable development. In addition, 
the company has considered how other companies in 
the industry approach these issues. The results of the 
stakeholder dialog show that many of the previous 
sustainability issues are still relevant, while some 
new indicators were highlighted as important for the 
company. 

MATERIALITY ASSESSMENT

The stakeholder dialog was followed by a materi-
ality assessment, in which the focus areas for the 
company’s approach to sustainability were selected. 
The materiality assessment resulted in five (previ-
ously four) focus areas for Stendörren with several 
new material topics in each focus area. These five 
focus areas are: Operational Excellence, Resource 
Efficiency, Attractive Employer, Future Proofing and 
Social Responsibility.

 SUSTAINABILITY

MATERIALITY  
ASSESSMENT AND  
STAKEHOLDER  
ENGAGEMENT

FIG. 1

OWNER,  

FINANCIER,  

ADVISOR, 

BOARD

EMPLOYEES

INCL.

MANAGEMENT 

TEAM

TENANTS/ 

TENANT 

REPRESEN- 

TATIVES

MUNICIPALITY

STAKEHOLDER  MATERIAL TOPICS  CONTACT POINTS  FOCUS FOR STENDÖRREN 2021
GROUP

• Good corporate governance 
in the economic, environme-
ntal and social area

• Financing
•  Transparency and  

communication
• Anti-corruption
• Tenant focus
• Attractive market partner
• Growth
• Yield

• Professional development
•  Corporate culture and 

leadership
• Internal communication
• Occupational health and 

safety (OHS)
• Work planning and resource 

planning
• Resource efficiency

• Seek positive collaboration 
and dialog

• Good communication
• Regulatory compliance
• Professionalism
• A long-term approach
• Transparency in negotiations
• Diversity issues

• Seek positive collaboration 
and dialog

• A long-term approach
• Attractive partner for  

sustainable community 
development

• Seminar
• Investor presentations
• Interim reports
• Continuous dialog/ 

meetings
• Contact with CEO, CFO
• E-mail, phone
• Board meetings 6–8 

times/year

• Department meetings 
weekly

• Information meetings 
monthly

• Conferences with various 
themes

• Breakfasts and informal 
meetings with colleagues

• Customer meetings
• Negotiations
• Dialog via established 

personal contacts

• Planning processes
• Dialog via established 

contacts

• A new sustainability strategy was developed during 
the year.

• Stendörren participated in GRESB for the first time
• Implemented digital systems for remote control, 

monitoring and resource optimization
• Quarterly pulse surveys for more frequent dialog with 

employees continued in 2021
• eNPS was measured during the year
• A new CRM system and project management system 

were acquired
• New budgeting and analytics tool was acquired for 

financial planning and control

• Continued active management with a customer 
dialog focus

• Improvements for resource efficiency in property 
management

• Implemented Fastighetsägarna’s template for green 
appendix to Stendörren’s leases

• Customer satisfaction survey distributed to tenants 
representing 50% of the rental value

• In projects, both large and small, the company works 
to refine and develop its property portfolio in line 
with both municipal plans and market demand. 

• Stendörren has implemented a Green Map for the 
company’s projects.

1 Good corporate governance

2 OHS for employees

3 Pollution prevention in the properties

4 Positive corporate culture and leadership

5 Safety in and outside properties

6 Clean and tidy around Stendörren’s properties

7 Low emissions from the properties

8 High degree of equality

9 High degree of equal opportunity

10 Effective and flexible premises

11 Good health and well-being in the properties

12 Transparent communication

13 Anti-corruption

14 Environmentally certified properties

15 High energy efficiency in the properties

16 Eco-friendly materials in the properties

17 Increased digitalization

18 Waste management and recycling 

19 Attractive business partner

20 High degree of diversity
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MATERIALITY ASSESSMENTFIG.3

FIG. 2

Explanation of axis: Stakeholders have rated the 
significance of material topics on a scale of 1–10 
but the results are presented on a scale of 7–10 
due to lack of space.

TENANTS

FINANCIERS

OWNERS

STAKEHOLDER MODEL
KEY STAKEHOLDER 

GROUPS

TENANT 
REPRESENTATIVE

BOARDEMPLOYEES

MUNICIPALITY

ADVISORS
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 SUSTAINABILITY

RENEWED 
SUSTAINABILITY 
STRATEGY 2022

A MATERIALITY ASSESSMENT IN ACCORDANCE WITH THE GRI GUIDELINES MUST  
INCLUDE THE FOLLOWING REPORTING PRINCIPLES:

Stakeholder Inclusiveness – The reporting organization shall identify its stakeholders, and  

explain how it has responded to their reasonable expectations and interests. 

Sustainability Context – The report shall present the reporting organization’s performance in 

the wider context of sustainability that is relevant for properties.

Materiality – The report shall cover topics that reflect the reporting organization’s significant 

economic, environmental and social impacts.

Completeness – The report shall include coverage of material topics and their Boundaries,  

sufficient to reflect significant economic, environmental, and social impacts, and to enable 

stakeholders to assess the reporting organization’s performance in the reporting period.

RENEWED SUSTAINABILITY STRATEGY 2022 

As before, Stendörren’s new sustainability strategy is 
permeated by two complementary perspectives. The 
first is to ensure that the company acts responsibly 
with controlled risk and in line with expectations 
and requirements. The second is to contribute to 
sustainable development in a way that promotes 
engagement both internally and externally, while also 
strengthening Stendörren’s operations.

The company reports its sustainability perfor-
mance in accordance with the Global Reporting 
Initiative (GRI) standards, a framework that guides 
companies and organizations in what to include in 

their reporting. The reporting also includes how 
Stendörren’s sustainability performance is helping to 
meet the UN’s 17 SDGs. See page 57.

A risk assessment of Stendörren’s most material 
sustainability issues was carried out in 2021. The 
company’s sustainability risks are assessed annually as 
part of the company’s routine risk assessment process. 
The complementary sustainability risks identified 
have been added and the management of these risks is 
described in the Board of Director’s Report on pages 
72–73. The company’s sustainability performance is 
continuously evaluated.

FOCUS AREAS

OPERATIONAL EXC
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TARGET:

LARGE SUPPLIERS ARE 
TO SIGN THE COMPANY’S 
CODE OF CONDUCT

100% OF ALL VEHICLES  
ARE TO BE FOSSIL-FREE 
BY 2025

AVOID FLYING WHEN- 
EVER PRACTICALLY  
POSSIBLE

TARGET:

REDUCE ENERGY INTEN-
SITY (KWH/SQM) BY AT 
LEAST 20% BY 2030 FROM 
THE BASELINE YEAR 2020

70% OF THE PROPERTY 
PORTFOLIO IN SQM SHALL 
BE ENVIRONMENTALLY 
CERTIFIED BY 2025

NEW DEVELOPMENTS AND 
MAJOR REFURBISHMENTS 
SHALL BE ENVIRONMEN-
TALLY CERTIFIED

ENABLE INCREASED  
RECYCLING OF TENANTS’ 
WASTE AND MINIMIZE 
CONSTRUCTION WASTE 
FROM MAJOR NEW 
DEVELOPMENTS AND 
REFURBISHMENTS

REDUCE CARBON 
FOOTPRINT BY HAVING 
100% FOSSIL-FREE  
ENERGY BY 2030 (FOR 
ENERGY PURCHASED BY 
STENDÖRREN)

REDUCE CARBON FOOT- 
PRINT IN NEW DEVELOP- 
MENT PROJECTS TO 
ACHIEVE NET ZERO  
EMISSIONS BY 2030

TARGET:

STRIVE FOR DIVERSITY 
AND EQUAL OPPORTU-
NITY AMONG ALL PRO-
FESSIONAL CATEGORIES 
AND AIM FOR A 40/60 
GENDER DISTRIBUTION 
IN SENIOR POSITIONS 
BY 2025

ANNUAL FOLLOW-UP 
AND FEEDBACK ON 
EQUAL OPPORTUNITY 
AND NON-DISCRIMINA-
TION

ACHIEVE AN eNPS OF AT 
LEAST 20 IN THE HALF- 
YEARLY EMPLOYEE  
SATISFACTION SURVEY

ALL EMPLOYEES ARE 
TO COMPLETE CODE OF 
CONDUCT TRAINING

TARGET:

TASK FORCE ON CLIMATE- 
RELATED FINANCIAL  
DISCLOSURES (TCFD)  
REPORTING FROM 2023

TARGET:

CREATE JOB OPPOR- 
TUNITIES FOR PEOPLE 
OUTSIDE THE LABOR 
FORCE 

OPERATIONAL 

EXCELLENCE

RESOURCE 

EFFICIENCY

ATTRACTIVE 

EMPLOYER

FUTURE 

PROOFING
SOCIAL 

RESPONSIBILITY
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 SUSTAINABILITY

FOCUS AREAS
OPERATIONELL EXCELLENS
POLICY: CODE OF CONDUCT, SUPPLIER CODE OF CONDUCT, PURCHASING POLICY 

For Stendörren, Operational Excellence refers to understanding the market and social 
trends in order to develop a forward-looking strategy and to position the company for the 
future. It also involves monitoring market risk and uncertainty as well as building an or-
ganization with well-functioning support processes, procedures and policies. A risk assess-
ment of Stendörren’s most material sustainability topics is evaluated annually as part of the 
company’s routine risk assessment process. Identified risks and how these are managed is 
described on pages 69–71 of this Annual Report. The company’s sustainability performance 
is continuously evaluated.

In 2021, Stendörren’s Sustainability Council inten-
sified its work. The Council consists of representatives 
from all parts of the company and is the hub for 
moving sustainability topics forward. Stendörren 
has also continued to pursue the launch of green 
leases as part of strengthening relationships with 
tenants and identifying improvement potential in 
the property portfolio. A green lease contains an 
agreement between the two parties to work together 
on sustainability and improvements. This process 
will continue in 2022. From a financing perspective, 
sustainability-linked loans totaling SEK 1.7 billion 

were granted by two of the company’s major lenders, 
tied to the company’s sustainability targets. The loan 
facilities are accommodated within the existing loan 
volume. Green and sustainability-linked loans will be 
sought moving forward in step with efforts to certify 
the properties.

In 2021, 61 of our largest suppliers signed our 
Code of Conduct. The Code of Conduct has been 
introduced as an appendix when procuring major 
contracts to ensure that major partners share our view 
of responsible business. 

FOCUS 2021

OPERATIONAL EXCELLENCE – OUTCOME
GRI (disclosure)  2021 2020

Own follow-up target Number of major suppliers that have signed our Code of Conduct  61 10

305-3 Percentage of fossil-free vehicles  33.3% n/a

305-3 Number of flights 26 1

TARGETS:

  LARGE SUPPLIERS ARE TO SIGN THE COMPANY’S CODE OF CONDUCT

  100% OF ALL VEHICLES ARE TO BE FOSSIL-FREE BY 2025

  AVOID FLYING WHENEVER PRACTICALLY POSSIBLE

RESOURCE EFFICIENCY
POLICY: ENVIRONMENTAL POLICY

Stendörren’s slogan “Properties that make a difference” is based on the company’s mission to 
develop tomorrow’s premises, together with tenants and other stakeholders, by accounting 
for efficient use of resources, energy-efficient premises and sustainable logistics solutions.

ENERGY PROJECTS

Stendörren’s measurement of energy intensity (energy 
consumption per sqm/year) in the properties is one of 
two KPIs monitored in the sustainability-linked loans 
signed by the company during the year. The target* is 
to reduce energy intensity by 20% or more by 2030. 
In 2021, energy intensity increased to 112 kWh/
sqm (108). The increase was attributable to tenants’ 
business electricity, which is the electricity consumed 
by tenants for their operations. For property energy 
alone, which is the energy that Stendörren controls, 
consumption declined year-on year. A new feature 
for the year was that Stendörren began to measure 
heating from heat pumps separately from direct  
electric heating. 

In 2021, Stendörren continued its dialog with 
tenants with the aim of reducing their business 
electricity consumption where possible. The 
management organization holds monthly meetings 
to monitor consumption levels and can thereby act 
fast if consumption increases. The properties that still 
have oil and wood chip boilers are under continued 
surveillance, with a plan to phase them out. 

CERTIFICATION OF EXISTING PROPERTIES

The other KPI for Stendörren’s sustainability-linked 
loans is BREEAM In-Use certification of properties. 
This process commenced in 2021, with the aim of 
certifying 70% or more of the property portfolio in 
sqm by 2025. With a gradually growing property 
portfolio, this entails extensive work for the company.  
At the end of 2021, 22% of the lettable area was certified.

CERTIFICATION OF NEW DEVELOPMENTS

Stendörren is also working proactively to obtain 
environmental certification for its new developments. 
For its commercial properties, the company has 
decided to use the BREEAM-SE certification system. 
The lowest level of certification is Very Good but 
the aim is to achieve Excellent for several of the 
projects. For the company’s relatively new business 
area, housing construction, the company has decided 
to use the Nordic Swan Ecolabel. The company is 
planning to implement the Nordic Swan Ecolabel for 
its most advanced housing projects. The certifica-
tions have been complemented with the company’s 
previously implemented Green Map*, which includes 
the environmental objectives of the EU’s Taxonomy 
Regulation and other sustainability requirements.

FOCUS 2021

TARGETS:

  REDUCE ENERGY INTENSITY (KWH/SQM) BY AT LEAST 20% BY 2030 FROM THE 
BASELINE YEAR 2020

  70% OF THE PROPERTY PORTFOLIO IN SQM SHALL BE ENVIRONMENTALLY 
CERTIFIED BY 2025

  NEW DEVELOPMENTS AND MAJOR REFURBISHMENTS SHALL BE 
ENVIRONMENTALLY CERTIFIED

  ENABLE REDUCTION OF TENANT WASTE AND MINIMIZE CONSTUCTION WASTE 
FROM MAJOR NEW DEVELOPMENTS AND REFURBISHMENTS

  REDUCE CARBON FOOTPRINT BY HAVING 100% FOSSIL-FREE ENERGY BY 2030 
(FOR ENERGY PURCHASED BY STENDÖRREN)

  REDUCE CARBON FOOTPRINT IN NEW DEVELOPMENT PROJECTS TO HELP 
ACHIEVE NET ZERO EMISSIONS BY 2030

*The target consists of property electricity and normal year adjusted heating.
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India has a constantly growing need for energy with a 

rapidly growing population and economy, and about 

half of the country’s electricity generation currently 

comes from coal. The percentage of solar energy is 

increasing, however, and the solar thermal power  

project in the Jaisalmer district in North India is help-

ing to meet India’s growing needs. The project gener-

ates up to 119,000 MWh of clean electricity every year 

for the regional power grid. In addition to increasing 

the percentage of fossil-free electricity in India’s energy  

mix, the owner of the project donates 2% from sales 

of Carbon Emission Reductions (CER) to other welfare 

projects. In this way, the project is also contributing to 

socio-economic gains by creating new jobs, improving 

existing infrastructure and bringing modern technology  

for solar power generation to India. The project has 

been certified by Gold Standard, a new standard 

launched in collaboration with the UNFCCC secretariat,  

and is distributed by South Pole. 

118,866 
MWH OF RENEWABLE 

ENERGY IS GENERATED 

ANNUALLY ON AVERAGE FOR 

INDIA’S REGIONAL POWER GRID

113,160 
TCO

2
E AVERAGE 

REDUCTION EACH YEAR

60 LOCAL RESIDENTS FROM  

NEARBY COMMUNITIES HAVE

BEEN EMPLOYED TO HELP MAINTAIN  

THE FACILITIES. THIS HELPS TO GROW 

THE LOCAL ECONOMY AND REDUCE 

POVERTY IN THE REGION

GODAWARI GREEN ENERGY  
LIMITED SOLAR THERMAL POWER

WASTE

Waste has become an increasingly important sustaina-
bility issue for Stendörren and is also a key topic in the 
materiality assessment. In 2022, Stendörren will focus 
on this issue and identify appropriate activities and 
targets to monitor moving forward.

CARBON EMISSIONS/REDUCED EMISSIONS

Activities to reduce Stendörren’s carbon emissions are 
increasingly becoming a priority. In 2022, new laws 
have come into effect with an obligation to report the 
embodied carbon in buildings in a climate decla-
ration. In 2021, these declarations were included in 
Stendörren’s Green Map. 

In 2021, Stendörren’s total CO2 emissions amounted 
to 1,539 tonnes (1,245). This includes Scope 1, 2 and 
3 emissions, of which Scope 3 includes business travel 
and transportation. The increase in total emissions 
was attributable to an increase in tenants’ energy 
consumption and CO2 emissions, while property- 
related consumption decreased. CO2 emissions 

from air travel increased slightly compared with the 
first year of the pandemic. On the other hand, the 
company’s car travel decreased considerably. The 
amount of heating oil used decreased significantly. 

Stendörren has decided to offset the company’s total 
CO2 emissions. In addition, the company will offset 
an additional 60 tonnes of CO2, which was pledged 
in connection with the stakeholder dialog. Therefore, 
carbon credits representing 1,599 tonnes of CO2 were 
purchased for full-year 2021. Stendörren has elected 
to buy carbon credits from South Pole and support the 
Godawari Green Energy Limited project. Read more 
on page 57. 

In 2021, Stendörren compiled a GHG inventory 
together with Söderberg & Partners. The inventory 
was completed in 2021 and contains a more in-depth 
analysis of those parts of the operations that account 
for the most extensive CO2 emissions, such as 
construction and civil engineering activities in new 
developments. The analysis will provide a basis for 
Stendörren’s ongoing efforts to reduce its emissions.
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41%  
EMISSIONS

REDUCTION BETWEEN  

2017–2021 (KgCO
2
e/KVM)

17%  
ENERGY EFFICIENCY 

PER SQM BETWEEN 

2017–2021

92 % 96  % 95  % 98 %

10  %
4  % 5 % 2  %8  %

90 %

  GRI (disclosure) Indicator 2021 2020

   
  Energy
  302-1 Percentage of purchased fossil-free energy 98% 95%

  302-1 Total energy consumption, absolute terms MWh 54,960 53,602

  302-1 – of which from renewable sources, absolute terms MWh 54,021 50,700

  302-1 – of which from non-renewable sources, absolute terms MWh 936 2,902

  302-1 Heating from district heating 35,429 33,979

  302-1 Heating from electricity: heat pumps and direct electric heating, etc. 832  

  302-1 Heating from heating oil 99 719

  305-1, 305-3 Business travel by car and air 116 112

  302-3 Energy intensity 112 kWh/sqm 108 kWh/sqm

   

   
  Greenhouse 
   gases
  Summary 

  305-1, 305-3 Total tonnes GHG emissions 1,539 1,245

  305-2 – of which heating from district heating 1,395 941

  305-1 – of which heating from heating oil 29 192

  305-2 – of which electricity 0 0

  305-1, 305-3 - of which business travel by car and air 116 112

  302-3 Absolute terms, kWh/sqm 112 108

  305-4 Absolute terms, kg CO
2
/sqm 3.1 2.5

   

  Certification
  CRE 8 Environmentally certified properties 10 0

 Percentage of environmentally certified lettable area  22% n/a

 No. of certified new developments and conversions 0 0

*The Green Map is Stendörren’s own sustainability checklist for property projects.

RESOURCE EFFICIENCY – OUTCOME
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ATTRACTIVE EMPLOYER
POLICY: OHS POLICY, DIVERSITY AND EQUAL OPPORTUNITY POLICY, 
EMPLOYEE HANDBOOK, MANAGER MANUAL

For Stendörren, employees, suppliers and other partners are critical to the company’s  
success and growth. The business is built and developed by motivated and talented  
employees, together with suppliers and partners. The “Attractive Employer” focus area  
is therefore both essential and self-evident for the company.

Stendörren aims to be an attractive employer, even 
though the employee-related activities that took place 
in 2021 were still affected by the ongoing pandemic. 
Stendörren has followed the recommendations and 
guidance issued by authorities, which has essentially 
meant allowing employees to work mainly from home 
and only coming into the office occasionally and for 
specific purposes. For employees who work out in the  
properties, they have avoided crowds as far as possible,  
kept their distance and met as few people as possible.  

To promote employee health, a health challenge was 
arranged in spring 2021 where employees could chal-
lenge their colleagues via an app and get inspiration 
for making healthier everyday choices.  

 In May 2021, 17 employees represented the 
company in the charity run Spring för livet (Run for 
your life). Participation was voluntary. The entry fee 
was donated to the Företag för Malawi (Companies 
for Malawi) project.

Activities such as pulse surveys and health checks 
continued in 2021.

A large workshop was arranged for employees 
in autumn 2021 with a focus on Stendörren’s OHS 
(Occupational Health and Safety) management and 
the theme of victimization and discrimination. In 

addition, 376 hours of training were completed, 
divided between all employees, including one sustain-
ability course.

During the year, 98% of employees read and 
confirmed that they understand Stendörren’s Code 
of Conduct. In 2022, the company will successively 
provide a Code of Conduct follow-up course for 
employees.

In 2021, the percentage of women in senior posi-
tions at Stendörren was 26.6%, compared with  
the target of 40–60%. 

No occupational injuries were reported during the 
year, but two minor occupational  accidents were 
reported. In 2021, the average sickness absence rate 
(long and short-term sick leave) was 3.4%, divided 
between 1% for women and 5% for men.

A first Employee Net Promoter Score (eNPS) survey 
was carried out during the autumn, with a resulting 
metric of -8. This type of measurement is new for the 
company and deviates from the company’s set target 
of eNPS >20. Stendörren intends to work proactively 
to achieve a better result in 2022.

No reports were received via the whistleblower 
system for 2021. Stendörren has added its whistle-
blower system to the website. 

FOCUS 2021

TARGETS:

   STRIVE FOR DIVERSITY AND EQUAL OPPORTUNITY AMONG ALL 
PROFESSIONAL CATEGORIES AND AIM FOR A 40/60 GENDER 
DISTRIBUTION IN SENIOR POSITIONS BY 2025

   ANNUAL FOLLOW-UP AND FEEDBACK ON EQUAL OPPORTUNITY AND 
NON-DISCRIMINATION

   ACHIEVE AN eNPS OF AT LEAST 20 IN THE HALF-YEARLY EMPLOYEE 
SATISFACTION SURVEY

   ALL EMPLOYEES ARE TO COMPLETE CODE OF CONDUCT TRAINING

  GRI (DISCLOSURE) INDICATOR 2021 2020

  405-1 Gender distribution senior positions women/men  4/11 5/9

  401-1 Employment – New employee hires and employee turnover  

 Women (no.) 6 6

 Men (no.) 10 7

 Total 16 13

   Employee turnover, % 33% 35%

  Employee Net Promoter Score -8 n/a

  (eNPS)

  403-2 Types of injuries, occupational diseases, 

 lost days, absenteeism  

 Women 1% 3.8%

 Men 5% 4.4%

 Total 3.40% 4.3%

  404-1 Average hours of training per year  376 119

  404-3 Percentage of employees receiving regular performance 

 and career development reviews 100% 100%

  405-1 Diversity of employees (no.)  

 Women <30 years 5 3

 Women 31-50 years 10 12

 Women >50 years 4 6

 Total women 19 21

 Men <30 years 2 4

 Men 31-50 23 15

 Men >50 11 9

 Total men 36 28
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FUTURE PROOFING
POLICY: SUSTAINABILITY STRATEGY 2022

In order to make informed decisions about its properties, Stendörren has begun preparing  
a report aligned with the recommendations of the Task Force on Climate-related Financial 
Disclosures (TCFD). Stendörren will start to assess the portfolio and document the com-
pany’s climate-related and transition risks in 2022. Stendörren’s management of the risks 
in the company’s property portfolio will be easier to measure and monitor when this basic 
process and method of reporting has been established within the company. 

The “Future Proofing” focus area is new for 
Stendörren and the assessment of climate-related risks 
in the portfolio has just begun. No historical data is 
therefore available. Stendörren’s property portfolio is 
currently focused on the Stockholm-Mälaren region 
and selected growth markets such as Copenhagen, 
Oslo and Borås. Working with climate-related risks, 
both physical and transition risks, will become 
increasingly important due to global warming. 
In 2022, the physical climate-related risks will 
be assessed, starting with the Swedish portfolio. 

Properties in Norway and Denmark will gradually 
be added. The aim is to perform a comprehensive 
mapping of the entire portfolio. Transition risks will 
be mapped internally using a tool and method called 
Carbon Risk Real Estate Monitor (CRREM). That 
will give Stendörren an overview of the emissions 
arising from energy use in the properties in the opera-
tional stage. Stendörren will gradually be able to rank 
and plan measures for each property in the company’s 
operational and business plans. 

FOCUS 2021

TARGET:

   TASK FORCE ON CLIMATE-RELATED 
FINANCIAL DISCLOSURES (TCFD) 
REPORTING FROM 2023 

SOCIAL RESPONSIBILITY
POLICY: ENVIRONMENTAL POLICY

Stendörren has previously included the focus area of “Active partner for sustainable com-
munity development” in the company’s sustainability reporting. In the renewed approach 
to sustainability, and based on the materiality assessment, the company has now changed 
the name of this area to “Social Responsibility,” since it also includes the key social dimen-
sion of sustainability. Stendörren will naturally continue its efforts to promote sustainable 
community development.

In connection with Stendörren’s housing development 
projects, the company’s focus on the social aspects 
of its property portfolio has increased. To deepen 
its knowledge and commitment to social sustaina-
bility, Stendörren became a member of Sustainable 
Stockholm 2030 (HS30). This is an industry organ-
ization for property and construction companies in 
Mälardalen, where sustainability issues are discussed 
and knowledge is shared between players with 
experience of work with social sustainability. 

Stendörren has always been happy to offer trainee-
ships and work-based learning, creating opportunities 
for people outside the labor force. Moving forward, 
Stendörren will measure the number of jobs the 
company can create, both internally within the 
company and in the projects it carries out. Stendörren 

sees opportunities to gradually add more social 
sustainability measures, primarily in connection with 
property development, but also in relation to the 
existing portfolio.

This focus area also includes the development of 
properties and surrounding areas that are safe to live 
in. A typical example is the Tegelbruket development 
project, where the aim is to create a safe and attractive 
neighborhood. Building permits were obtained during 
the year for the construction of housing, a car park, a 
shopping center and outdoor environments with the 
aim of creating a safe and attractive neighborhood. In 
all projects, both large and small, Stendörren works 
to ensure that buildings and activities are aligned with 
the respective municipality’s long-term plans and meet 
market demand. 

FOCUS 2021

TARGET:

  CREATE JOB OPPORTUNITIES FOR 
PEOPLE OUTSIDE THE LABOR FORCE 
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GENERAL DISCLOSURES

1.  ORGANIZATIONAL PROFILE

102-1 Name of the organization  Stendörren Fastigheter AB

102-2 Primary brands, products, and/or services 14–61

102-3 Location of organization’s headquarters  Linnégatan 87B, SE-115 23 Stockholm, Sweden

102-4 Location of operations 22–27

102-5 Ownership and legal form 74–77

102-6 Markets served 14–17

102-7 Scale of the organization 68–69

102-8 Information on employees and other workers 58–59, 69

102-9 Supply chain 54, 58, 72

102-10 Significant changes to the organization and its supply chain  68–69

102-11 Precautionary Principle or approach 48–51

102-12 External initiatives  48-49, 53,
 56,57,61

102-13 Membership of associations. A list of the main memberships of industry  Fastighetsägarna, Almega branschförbund Fastighets-
or other associations, and national or international advocacy organizations  arbetsgivarna, Stockholms Byggmästareförening 

2. STRATEGY

102-14 Statement from senior decision-maker. A statement from the most 
senior decision-maker of the organization (such as CEO, chair,  or equivalent
senior position) about the relevance of sustainability to the organization 
and its strategy for addressing sustainability 8–9

3. ETHICS AND INTEGRITY

102-16 Values, principles, standards, and norms of behavior    Refer to the sustainability strategy and various policies
  in each focus area

4. GOVERNANCE

102-18 Governance structure  Corporate Governance Statement

5.  STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups 50–51

102-41 Collective bargaining agreements  https://www.stendorren.se/investor-relations/bolagsstyrning/ersattningar/

102-42 Identifying and selecting stakeholders 50–51

102-43 Approach to stakeholder engagement 50

102-44 Key topics and concerns raised. Key topics and concerns that
have been raised through stakeholder engagement, including how the
organization has responded to those key topics and concerns,
including through its reporting 50

6.  REPORTING PRACTICE

102-45 Entities included in the consolidated financial statements  All entities are included in the consolidated financial

102-46 Defining report content and topic Boundaries 50–51

102-47 List of material topics 51

102-48 Restatements of information. The effect of any restatements of
information given in previous reports, and the reasons for such restatements 62

102-49 Changes in reporting  No changes from the preceding year

102-50 Reporting period  January 1, 2021 – December 31, 2021

102-51 Date of most recent report  April 27, 2021

102-52 Reporting cycle  Calendar year

102-53 Contact point for questions regarding the report   info@stendorren.se

102-54 Claims of reporting in accordance with the GRI Standards 62

102-55 GRI content index 63–65 https://www.stendorren.se/arsredovisning/
  digital-arsredovisning-2020/hallbarhet-2020/

102-56 External assurance 62 The Sustainability Report has not been externally assured
  iin accordance with the GRI Standards, but there is an 
  auditor’s statement pursuant to the Annual Accounts Act.

THIS SUSTAINABILITY REPORT is Stendörren’s fifth 
report in accordance with the GRI Standards and 
covers the 2021 fiscal year. The Global Reporting 
Initiative (GRI) has developed a sustainability 
reporting framework that is widely used around the 
world for the reporting of non-financial information. 
The aim of this Sustainability Report is to give 
Stendörren’s stakeholders a comprehensive view of the 
company’s performance. The company 
conducted its first materiality assessment 
in 2017, and a new stakeholder dialog 
and materiality assessment were carried 
out in 2021. In the Sustainability Report, 
Stendörren describes the company’s 
approach to sustainability and how the 
strategy, and the focus areas it includes, 

have been developed. A balance of both the negative 
and positive impacts of the company’s results has 
been included in the presentation of the company’s 
sustainability performance in 2021. The company 
reports in accordance with the CORE level of the GRI 
standards for the KPIs selected for each focus area. In 
the event of omissions from the reporting guidelines, 
these are stated in the GRI Content Index, together 

with information on the reasons for the 
omission. 

The sustainability data has largely 
been collected from the information and 
processes in existing business systems. 
In some cases, data has been updated 
retrospectively, but this is stated as a 
comment where relevant.

STENDÖRREN’S SUSTAINABILITY REPORTING PURSUANT TO THE SWEDISH ANNUAL ACCOUNTS ACT

In accordance with Chapter 6, Section 11 of the Swedish 

Annual Accounts Act, Stendörren Fastigheter AB has 

elected to prepare the Sustainability Report as a sepa-

rate document to the Annual Report. The Sustainability 

Report was submitted to the auditor together with the 

Annual Report. The Sustainability Report can be found 

on pages 46–65 of this published document. Together 

with the governing documents created when the sus-

tainability strategy was formulated, Stendörren’s Code 

of Conduct provides the framework for the company’s 

approach to sustainability. Evaluation and follow-up of 

the sustainability performance, its targets and prior-

ities are continuously monitored by the management 

team. The management team is responsible for manag-

ing material sustainability risks and more information 

can be found in the Board of Director’s Report on 

pages 66–70. The strategic priorities for Stendörren’s 

sustainable practices and the areas that are important  

to Stendörren’s stakeholders are described in the 

“Materiality assessment and stakeholder engagement” 

section on pages 52–53. The sustainability strategy on 

pages 50–51 describes how social conditions, labor, 

the environment, human rights and anti-corruption are 

integrated with Stendörren’s sustainable practices.  

In addition to the information above, Stendörren’s  

sustainable practices and outcomes are described on 

the following pages, divided into the sustainability 

areas described in the Annual Accounts Act: 

• Social conditions, labor and human rights,  

pages 50, 51, 53

• Environment, pages 50, 51, 53 

• Anti-corruption, page 60 

• Diversity Policy for the Board of Directors, page 82

STENDÖRREN  
REPORTS IN  

ACCORDANCE  
WITH THE CORE  

LEVEL OF THE GRI  
STANDARDS FOR THE  
KPIS SELECTED FOR  
EACH FOCUS AREA.

AND AUDITOR’S STATEMENT ON THE 
STATUTORY SUSTAINABILITY REPORT

  SUSTAINABILITY

GRI CONTENT INDEX  
GRI CONTENT INDEX  PAGE COMMENTS

 SUSTAINABILITY

REPORTING 
PRINCIPLES 
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GRI 103: MANAGEMENT APPROACH 
LINKED TO SUSTAINABLE DEVELOPMENT

103-1 Explanation of the material topic and its Boundary 46-62 Stendörren bases its sustainability strategy on five
  material focus areas with a number of material
  topics in each focus area.

103-2 The management approach and its components 46-62 Priorities and strategy, including risks and opportunities
  are considered and integrated into the development of
  the company’s sustainability strategy.

103-3 Evaluation of the management approach  46-62 The management approach is continuously evaluated
  by the management team, the Sustainability
  Council and in consultation with external advisors.

  

TOPIC SPECIFIC DISCLOSURES

OPERATIONAL EXCELLENCE

201-3 Defined benefit plan obligations and other retirement plans  4.5% of a base amount + 30% of amount and an
  additional pension provision for each employee. 
  In addition, a special employer’s contribution of
  24.26% of the pension amount is also paid.

205-1 Operations assessed for risks related to corruption 54

407 Freedom of association and collective bargaining  Stendörren is covered by collective agreements.
  All employees are free to form and/or join a
  trade union or similar external representative
  organization of their choice, and to bargain collectively.

409 Forced or compulsory labor  Stendörren Fastigheter rejects and has zero
  tolerance for all forms of forced labor.

412-1 Operations that have been subject to human  54
rights reviews or impact assessments

UNGC  Stendörren Fastigheter supports the Ten Principles of 
  the United Nations Global Compact in the areas of 
  human rights, labor, environment and anti-corruption. 
  The Ten Principles are derived from: the Universal
  Declaration of Human Rights, the International Labour
  Organization’s Declaration on Fundamental Principles
  and Rights at Work, the Rio Declaration on Environment
  and Development, and the United Nations Convention
  Against Corruption.Stendörren Fastigheter integrates
  the United Nations Framework Convention on Climate
  Change (the Paris Agreement) and the Sustainable
  Development Goals into its own operations.

Own target – operational excellence and good leadership

201-1 Direct economic value generated and distributed 92

RESOURCE EFFICIENCY

ENERGY

302-1 Energy consumption within the organization 55-57

302-2 Energy consumption outside of the organization  Stendörren has not measured or assessed the 
  GHG emissions of its suppliers or sub-contractors
  for new developments or refurbishments.

302-3 Energy intensity 55-57

305-1 Direct (Scope 1) GHG emissions 55-57

305-2 Energy indirect (Scope 2) GHG emissions 55-57 CO
2
 emissions from use of district heating are

  manuellt utifrån respektive fjärrvärmeverks bränslemix
  för 2020. Elen är ursprungsmärkt vattenkraft.

305-3 Other indirect (Scope 3) GHG emissions 55-57 Stendörren Fastigheter has not measured or assessed
  the GHG emissions of its suppliers or sub-contractors
  for new developments, tenant adaptations
  or refurbishments. Only business travel within 
  the organization is calculated.

305-4 GHG emissions intensity 55-57 Measured in kg of CO
2
e per lettable sqm in the 

  company’s property portfolio. CO₂e emissions 
  from heating oil, fuel, district heating and business
  travel are included in the calculation.

CRE8 Environmental certifications 56

ATTRACTIVE EMPLOYER

EMPLOYMENT

401-1 New employee hires and employee turnover 59 Calculation does not include fixed-term/summer jobs.

401-2 Benefits provided to full-time employees   Largely regulated by the collective agreement
 inte omfattar tillfälligt eller deltidsanställda  (similar to benefits  that are not provided to temporary
  or part-time employees pension and insurances). 
  Temporary employees do not have access to the benefits
  with a well-being allowance, travel card and so forth.
  Nor are they offered health checks.

401-3 Parental leave  Nine people took parental leave in 2021 (two men
  and seven women). A total of 535 working days and 
  759 calendar days.

OCCUPATIONAL HEALTH AND SAFETY

403-2 Hazard identification, risk assessment, and incident investigation 59 At present, Stendörren only follows up
   sickness absence within the organization.

403-4 Worker participation, consultation, and communication on  The collective agreement contains rules on special health
occupational health and safety  health insurance, group life insurance and occupational
  injury insurance. The collective agreement stipulates  
  that access to occupational health care must be adapted
  to needs. Stendörren has assessed that such a need exists
  and has agreements with occupational health services
  for both preventive and rehabilitative interventions.

TRAINING AND EDUCATION/UTBILDNING

404-1 Average hours of training per year per employee 59 Some employee categories, such as property  
  technicians, have a more formal training plan than 
  other categories, based on formal requirements and 
  guidelines.

404-3 Percentage of employees receiving regular performance  59 The company has performance reviews, including
and career development reviews  annual career development reviews for employees with 
  their line manager. This is mandatory.

DIVERSITY AND EQUAL OPPORTUNITY

405-1 Diversity of governance bodies and employees 55 The statistics are based on the number of employees at 
  December 31, 2021, and include all employees with a 
  current employment contract regardless of their position.

405-2 Ratio of basic salary and remuneration of women to men differentials   The salary survey did not find any unreasonable pay
  between men and women in any current employment
  contract regardless of their position. 

406-1 Incidents of discrimination and corrective actions taken 58, 65 No reports were received via the whistleblower system.
  Pulse surveys have revealed cases of perceived
  discrimination, which is why the management
  team has created an action plan.

GRI CONTENT INDEX  PAGE COMMENTS GRI CONTENT INDEX  PAGE COMMENTS

ASSIGNMENT AND DIVISION OF RESPONSIBILITIES

The Board of Directors is responsible for ensuring that the sustainability 

report for 2021 on pages 46–65 has been prepared in accordance with the  

Annual Accounts Act.

FOCUS AND SCOPE OF THE EXAMINATION

Our examination has been conducted in accordance with FAR’s auditing 

standard RevR 12 The auditor’s opinion regarding the statutory sus-

tainability report. This means that our examination of the sustainability 

report is different and substantially less in scope than an audit conducted 

in accordance with International Standards on Auditing and generally 

accepted auditing standards in Sweden. We believe that the examination 

has provided us with sufficient basis for our opinion.

OPINION

A sustainability report has been prepared.

Stockholm, April 29, 2022

Ernst & Young AB

Oskar Wall

Authorized Public Accountant

AUDITOR’S OPINION REGARDING THE STATUTORY SUSTAINABILITY REPORT TO THE GENERAL  

MEETING OF SHAREHOLDERS 


